Appeals Process
After results day

Results issued (10/12 August)

1. Student asks centre for review because they think there has been an error

Note: Grades can go up, down or stay the same

Centre review: Centre checks for errors and process issues. Centre wants to change grade?

Awarding Organisation checks and issues
final grade; may require input from Centre

Centre informs student of outcome

2. If Student thinks the error has not been
resolved they ask centre for Awarding
Organisation appeal

Centre submits Awarding
Organisation appeal

Note: Grades can go up, down / the same

Awarding Organisation appeal:
Have processes been followed, is the grade a reasonable exercise of academic judgement?

Awarding Organisation issues final grade;
may require input from Centre

Awarding Organisation issues final grade

Centre informs student
of outcome

3. If dissatisfied, applications may be made to Ofqual’'s EPRS (Exam Procedures
Review Service)



